
Instructions (Steps): Screenshots: 

Turn on the iPad and open the 
Settings app. 

  

Once in the Settings app, scroll down 
on the left side until you see the 
Safari option. 
 
Tap the Safari Option. 
 
In the Safari menu on the right, 
locate the “Block Pop-ups” toggle. 
Turn this to the off position as shown 
in the screenshot. 

  
 

If the above steps fail, please submit a tech ticket and we will fix your issue as soon as possible. 


